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GENERAL TERMS AND CONDITIONS FOR LAMBORGHINI ARENA

Art. 1 – Eligibility, Contract Formation and Participant Obligations

1.1. Participation in the event known as “Lamborghini Arena” (hereinafter, the “Event”), organized by Automobili Lamborghini S.p.A., with registered office at Via Modena no. 12, 40019 Sant’Agata Bolognese (BO), Italy (hereinafter, “Lamborghini”), is strictly subject to (i) Lamborghini’s prior and express acceptance of the booking request submitted by the interested party (hereinafter, the “Participant”), and (ii) the full, irrevocable and contemporaneous payment of the applicable fee (hereinafter, the “Price”). Lamborghini reserves the right to assess and accept booking requests at its sole and unfettered discretion, without any obligation to provide justification or grounds for refusal, and without conferring any expectation, entitlement or claim upon the Participant.

1.2. Only upon Lamborghini’s confirmation of the booking and receipt of the full Price shall a legally binding contract (hereinafter, the “Contract”) be deemed concluded between Lamborghini and the Participant (collectively, the “Parties”; individually, the “Party”). Until such time as the full Price has been received and verified, the Participant shall have no right to reserve, access, attend or otherwise engage with the Event, nor shall any form of protection, refund or compensation be available.

1.3. Execution of the Contract constitutes the Participant’s full, unconditional, irrevocable and definitive acceptance of these General Terms and Conditions, which form an integral, substantive and non-negotiable part of the Contract. The Participant expressly and irrevocably waives any right to raise objections, reservations, amendments, supplements, alternative interpretations or requests for derogation, whether in whole or in part, to these General Terms and Conditions. Any proposal for modification submitted by the Participant shall be deemed null, ineffective and non-binding upon Lamborghini, unless expressly accepted in writing by Lamborghini, which may do so solely at its absolute discretion and without any obligation to respond.

1.4. Where the Participant acts on behalf of third parties – such as, by way of example and without limitation, teams, clubs, associations, entities, or natural/legal persons (hereinafter, “Associated Parties”) – the Participant undertakes to ensure that all such Associated Parties fully, timely and properly comply with these General Terms and Conditions, the applicable privacy policy, and any other contractual, regulatory or organizational provisions. The Participant shall bear full and exclusive liability towards Lamborghini for any act, omission, breach or violation committed by the Associated Parties, and shall be personally liable for any direct or indirect, pecuniary or non-pecuniary damage caused to Lamborghini, third parties or the Associated Parties themselves. Lamborghini reserves the right to take direct legal action against the Associated Parties for any damages incurred, without prejudice to its right to proceed against the Participant. The Participant expressly undertakes to indemnify and hold Lamborghini harmless from any claim, action, demand, dispute or request for compensation brought by the Associated Parties, and hereby waives any right to raise objections, seek offsets or pursue recourse.

1.5. The Participant acknowledges and accepts that Lamborghini reserves the right, at its sole and unquestionable discretion and without prior notice, to modify, update, reorganize, suspend or cancel any aspect of the Event, including – by way of example only – the program, activities, content, access and participation modalities, venue, schedule and duration. Such changes shall not give rise to any right to reimbursement, compensation, indemnity or other form of redress, except as may be mandatorily required under applicable law. The Participant hereby waives any claim for damages or compensation arising from organizational, logistical or content-related changes to the Event.

Art. 2 – Price and Payment Terms

2.1. The Price shall be published on the official website of Lamborghini or disclosed through official promotional materials issued by Lamborghini. Lamborghini reserves the right, exercisable at any time prior to acceptance of the Booking, to unilaterally amend the Price for organizational, technical, economic, or market-related reasons. In such case, the Participant shall have the right to withdraw their Booking and obtain a full refund of any amounts already paid, without entitlement to any further compensation, indemnity, or damages.

2.2. The Price is stated in euros and is exclusive of value-added tax (VAT), which shall be applied at the rate in force under applicable law at the time of the transaction. The invoiced amount must be paid in full, without any deductions, offsets, withholdings, or suspensions. Payment shall be made by bank transfer to the account designated by Lamborghini, strictly in euros. In the case of international transfers, all associated fees, bank charges, and transaction costs shall be borne exclusively by the Participant. Payment by credit card is also permitted and will be requested at the time the Booking is submitted. Lamborghini reserves the right to condition acceptance of the Booking upon verification of fund availability and successful completion of the transaction.

2.3. Failure to pay the Price in full within the prescribed deadlines, or failure to comply even after issuance of a formal reminder with a final deadline, shall result in non-conclusion of the Contract and exclusion of the Participant from the Event. In such case, Lamborghini shall bear no liability whatsoever, and the Participant shall have no claim to access, refund, or compensation. 

2.4. Failure by the Participant to fulfill the payment obligations shall constitute a breach of contract pursuant to and for the purposes of Article 1218 of the Italian Civil Code, which establishes that a debtor who fails to duly perform the obligation is liable for damages, unless they can prove that the non-performance or delay was due to an event beyond their control and not attributable to them. Pursuant to Article 1453 of the Italian Civil Code, Lamborghini reserves the right to claim compensation for any additional damages suffered as a result of the Participant’s failure to attend the Event.

2.5. In the event of non-performance of payment obligations by the Participant, Lamborghini reserves the right to apply cancellation penalties as liquidated damages, without prejudice to its right to claim further losses.

2.6. In the event of adverse weather conditions, orders issued by competent authorities, safety-related concerns, logistical impediments, or other extraordinary and unforeseeable circumstances at the time of Contract conclusion, Lamborghini shall have the exclusive and unquestionable right to modify, adapt, reorganize, suspend, or reschedule the Event program, in whole or in part, in order to safeguard participant safety, regulatory compliance, and operational integrity. Such changes shall not affect the agreed Price, nor shall they entitle the Participant to any refund, compensation, or indemnity, unless they result in a material alteration of the Event as defined under mandatory applicable law. In all cases, the Participant expressly waives any claim for damages or compensation arising from organizational, logistical, or content-related changes, acknowledging the primacy of safety and continuity of operations.

Art. 3 – Right of Withdrawal by the Participant

3.1. The Participant may withdraw from the Booking at any time by submitting a written notice to Lamborghini either by registered mail with return receipt or by email (certified or otherwise) to the official address indicated by Lamborghini. Withdrawal shall be deemed valid and effective only upon actual receipt and formal acknowledgment by Lamborghini. Lamborghini shall not be held liable for any failure in transmission, incomplete notifications, or communications sent through unauthorized channels.

3.2. In the event of a valid withdrawal, Lamborghini shall refund the Participant according to the following conditions, which are to be considered strict and non-negotiable:
· If the withdrawal notice is received by Lamborghini on or before 29 February, the Participant shall be entitled to a refund equal to 50% of the Price actually paid.
· If the withdrawal notice is received by Lamborghini on or after 1 March, no refund shall be due, and Lamborghini shall retain 100% of the Price paid, definitively and without exception.

3.3. The provisions of this Article shall apply uniformly and without derogation to all Participants, regardless of the reason for withdrawal. The Participant acknowledges that the refund thresholds set forth above represent a fair and proportionate balance between Lamborghini’s organizational and logistical commitments and the Participant’s freedom to withdraw. By entering into the Contract, the Participant expressly accepts these terms and irrevocably waives any right to claim additional refunds, compensation, indemnities, or equitable remedies of any kind.

Art. 4 – Cancellation by Lamborghini

4.1. Without prejudice to the provisions of Article 1.5 regarding Lamborghini’s discretionary right to modify, adapt, reorganize or suspend the Event for safety, regulatory or unforeseeable operational reasons, Lamborghini reserves the right, exercisable at its sole and unquestionable discretion, to terminate the Contract and cancel the Event at any time, should any of the following circumstances occur:
(a) the number of confirmed bookings is deemed insufficient, from an organizational, technical or economic standpoint, to justify the execution of the Event; 
(b) the owner or operator of the venue designated for the Event revokes, cancels or materially alters the services previously agreed with Lamborghini, thereby compromising the availability or suitability of the facility; 
(c) any event, circumstance or condition arises that is extraordinary, unforeseeable, unavoidable or beyond Lamborghini’s reasonable control, and which renders the execution of the Event impossible or excessively burdensome.
In such cases, Lamborghini shall notify the Participant as promptly as reasonably possible and shall refund the full Price paid, without incurring any further liability, obligation or commitment.

4.2. Under no circumstances shall Lamborghini be required to provide any additional compensation, indemnity or reimbursement beyond the refund of the Price paid. This includes, but is not limited to, travel expenses, accommodation costs, ancillary services, economic losses, logistical inconvenience, or subjective disappointment. The Participant expressly acknowledges and accepts that Lamborghini’s liability is strictly limited to the refund of the Price, and that such limitation is fair, proportionate and justified in light of the nature of the Event and the contractual framework voluntarily accepted.

4.3. By entering into the Contract, the Participant irrevocably waives any claim, legal action or request for further reimbursement against Lamborghini, including those based on equity, analogy or pre-contractual liability. The Participant further acknowledges the primacy of safety, regulatory compliance and operational continuity over any individual expectation or interest.

Art. 5 – Operating Procedures and Specific Track Requirements

5.1. The Event is structured as a motorsport experience, during which Lamborghini provides the Participant access to a designated portion of the racetrack, hospitality services, and related amenities. Lamborghini’s obligation is strictly one of best efforts and shall be limited to providing a professionally organized environment suitable for the enjoyment of the Event. The Participant, both personally and on behalf of their Participant Guests (as defined in Article 6.1), shall comply at all times with: (a) the provisions of this Contract; (b) any additional instructions, safety protocols, or operational guidelines issued by Lamborghini before or during the Event; and (c) all rules, regulations, and technical requirements imposed by the track owner/operator.

5.2. To participate in any on-track driving activity, the Participant must be at least 18 years of age on the day of the Event and must present a valid driver’s license at the venue. The Participant shall immediately inform Lamborghini of any disqualification, suspension, restriction, or legal impediment affecting their driving privileges. Failure to produce a valid license or the existence of any official driving ban shall result in automatic exclusion from driving activities, without entitlement to any refund. Prior to operating or riding in any vehicle provided by Lamborghini, the Participant must sign Lamborghini’s liability waiver (“Waiver”), and, where required, an additional waiver issued by the track owner/operator. Execution of both waivers is a mandatory condition precedent to vehicle access and track participation. The Participant shall ensure that their Participant Guests, where applicable, also comply with these requirements.

5.3. The use of mobile phones and smoking while driving is strictly prohibited. This restriction applies equally to the Participant and their Participant Guests.

5.4. In the event of serious violations of driving discipline, safety rules, or the terms of the Waiver(s), Lamborghini reserves the right to immediately exclude the Participant or any of their Participant Guests from further activities. Lamborghini further reserves the right, exercisable at its sole and absolute discretion, to remove any Participant or Participant Guest whose conduct or presence is deemed disruptive, unsafe, or detrimental to the Event or to the experience of other attendees. No refund of the Price shall be granted in such cases, and Lamborghini shall bear no liability for any resulting loss or inconvenience.

5.5. The consumption of alcohol (permitted blood alcohol level: 0.0%) and the use of drugs or any intoxicating substances are strictly prohibited throughout all driving-related activities. The Participant shall ensure, through their own conduct and that of their Participant Guests, full compliance with these requirements. Lamborghini reserves the right to exclude any Participant or Participant Guest reasonably suspected of violating this provision. No refund shall be issued in such cases.

5.6. Given the international nature of the Event and for safety reasons, all official communications, instructions, and briefings will be conducted in Italian and English. The Participant and their Participant Guests must be able to understand and follow instructions in at least one of these languages.

5.7. Participation in driving activities requires that the Participant and their Participant Guests be in adequate physical and mental condition. Lamborghini shall not be held liable for any undeclared or unfit condition affecting the Participant’s or their Participant Guests’ ability to safely engage in the Event.

5.8. Failure by the Participant or their Participant Guests to comply with the rules or to attend the mandatory safety briefing prior to track access shall constitute a material breach of contract and result in immediate exclusion from the Event, without refund.

5.9. The Participant shall be fully and exclusively responsible for ensuring that their Participant Guests comply with all applicable rules, safety requirements, and contractual obligations. Any breach by a Participant Guest shall be deemed a breach by the Participant.

5.10. The Participant, their Participant Guests, and the Participant’s vehicle must comply with all technical and operational requirements imposed by the racetrack, including but not limited to noise limits (e.g., dB thresholds). The Participant and their Participant Guests may also be required to sign an additional waiver issued by the track owner/operator, as a condition for access.

Art. 6 – Image and Footage Release 

6.1. The Participant expressly authorizes Lamborghini to capture photographic and video footage during the Event (the “Material”), and to use such Material for promotional, advertising, institutional, and commercial purposes, at Lamborghini’s sole and exclusive discretion (the “Purpose”).

6.2. The Participant, both on their own behalf and on behalf of their Participant Guests (as defined in Article 7.1), undertakes to inform each Participant Guest in advance and clearly of the possibility of being filmed or photographed during the Event and of the terms of this release. Should the Participant or any Participant Guest wish to revoke consent to the use of the Material, such revocation must be submitted in writing and formally communicated to Lamborghini prior to the start of the Event. In the absence of such written notice, full and irrevocable consent to the use of the Material shall be deemed granted under the terms of this clause.

6.3. The Participant hereby grants Lamborghini, free of charge and on behalf of themselves and their Participant Guests, all rights to use, reproduce, publish, communicate, distribute, rework, and transfer the Material without limitation of time, territory, format, or medium – including digital platforms, social media, web channels, print, audiovisual content, and any other existing or future support. This grant also includes the right to transfer such rights to third parties under the same conditions, including all companies within the Volkswagen Group and those subject to the direction and coordination of Audi AG (the “Group Companies”), as well as their directors, employees, suppliers, sponsors, and any other persons or entities for whom the Group Companies may be held liable (the “Group Affiliates”).

6.4. The Participant declares that they have no claim – financial or otherwise – against Lamborghini, the Group Companies, or the Group Affiliates for the use of the Material. Lamborghini reserves the right not to use the Material and to archive it without obligation of use, without this giving rise to any claim by the Participant or their Participant Guests.

6.5. The Participant warrants that they are not bound by any agreement with third parties that may conflict with the authorization granted herein and undertakes to indemnify and hold Lamborghini harmless from any claim – including those made by third parties such as partners or sponsors connected to the Participant – arising from this authorization or from the breach of contractual obligations, as well as from any damage, cost, or expense, including legal fees, that Lamborghini may incur in this regard.

6.6. The Participant further acknowledges Lamborghini’s right to transfer the rights to the Material to third parties under the same terms and conditions, at Lamborghini’s sole discretion. It is expressly understood between the Parties that the use of the Material shall respect the dignity of the individuals portrayed and shall not be used in any way that could potentially harm the honor, reputation, or dignity of the Participant or their Participant Guests.

Art. 7 – Liability

7.1. For the purposes of this Contract, “Participant Guests” shall mean any third parties (including but not limited to companions, guests, passengers, employees, collaborators, or representatives) who attend or access the Event on behalf of, at the invitation of, or under the responsibility of the Participant. The Participant shall be fully, directly, and jointly liable for the conduct, compliance, and declarations of their Participant Guests, and shall ensure that all obligations under this Contract are equally observed by them.

7.2. Participation in the Event entails exposure to inherent risks – both known and unknown – associated with operating or riding in high-performance vehicles. Such risks cannot be entirely eliminated, even with advanced safety measures. The Participant, both on their own behalf and on behalf of their Participant Guests, acknowledges and accepts that these risks are an essential and inseparable component of the Event. Lamborghini shall not be held liable, under any circumstances, for personal injury, property damage, financial loss, or any other harm suffered by the Participant, their Participant Guests, their vehicles, or their belongings, except in cases of Lamborghini’s gross negligence or willful misconduct. The Participant is required, both personally and on behalf of their Participant Guests, to obtain appropriate insurance coverage for all activities conducted during the Event, including track use, and to provide Lamborghini with valid documentation evidencing such coverage upon request. If the Participant intends to use a privately owned vehicle, access to the track shall be strictly subject to: 
(i) a prior technical inspection (“Clinique Check”) performed by an authorized dealer; and 
(ii) Lamborghini’s exclusive and discretionary assessment of the vehicle’s full compliance with all technical, mechanical, and safety requirements applicable to track use. 
Lamborghini reserves the sole and unquestionable right to determine whether a vehicle meets the necessary conditions for track access, based on safety, technical, and operational criteria – including those set forth in the vehicle’s official user and maintenance manual. Following the mandatory safety briefing, any use of the vehicle on track shall be permitted only if all operational and technical conditions specified by Lamborghini and outlined in the manufacturer’s documentation are fully satisfied. Should the vehicle, for any reason, fail to meet the required standards or not pass the Clinique Check, it shall be excluded from all track activities. In such cases, the Participant, both on their own behalf and on behalf of their Participant Guests, expressly, irrevocably, and definitively waives any claim, refund, compensation, or legal action against Lamborghini, acknowledging the overriding importance of safety, technical compliance, and organizational discretion.

7.3. The Participant shall be fully liable, both personally and on behalf of their Participant Guests, for any damage caused to Lamborghini as a result of breach of contract, negligent behavior, or failure to comply with the Event rules.

7.4. Lamborghini shall not be liable for any failure to honor a booking or for any delay caused by events or circumstances beyond its reasonable control, including but not limited to strikes, lockouts, system failures, fire, flood, explosion, accident, pandemic, or other force majeure events. No refunds shall be issued (including for travel or Event fees) if the track is deemed unfit for use due to adverse weather conditions or other circumstances outside Lamborghini’s control. Lamborghini shall not be liable for travel delays or failure to arrive at the venue on time or at all. No refunds shall be issued if the Participant, their Participant Guests, or their vehicle are declared unfit for track use. The Participant is referred to the applicable regulations governing such determinations.

7.5. Unless otherwise prohibited by law, Lamborghini shall not be liable for any indirect or consequential loss, damage, or expense (including loss of profits, business interruption, or goodwill), however arising. Lamborghini makes no warranties regarding any aspect of the Event or any materials provided in connection with it, and to the fullest extent permitted by applicable law, disclaims all implied warranties. The Participant, both on their own behalf and on behalf of their Participant Guests, hereby irrevocably releases and holds harmless Lamborghini, all Group Companies, as well as their Group Affiliates, from any and all civil, criminal, or administrative liability, whether direct or indirect, for any damage to persons (including death or serious injury) and/or property (including the Participant’s or Participant Guests’ property) arising in connection with or during the Event, regardless of foreseeability or attribution.

7.6. Unless otherwise required by law, Lamborghini’s total aggregate liability to the Participant shall be limited to an amount not exceeding the Price paid. The Participant shall be fully liable, both personally and on behalf of their Participant Guests, for any damage caused to Lamborghini, the track, or any related infrastructure (including guardrails or safety barriers), and agrees to reimburse all costs and expenses incurred as a result

7.7. Nothing in this Contract is intended to limit any rights the Participant may have as a consumer under applicable local law, nor to exclude or limit Lamborghini’s liability for death or personal injury resulting from its gross negligence or willful misconduct.

Art. 8 – Severability. Entire Agreement

8.1. If any provision of these terms and conditions is found to be invalid, unlawful, or unenforceable under applicable law, such invalidity shall not affect the validity or enforceability of the remaining provisions, which shall remain in full force and effect.

8.2. These terms and conditions, together with Lamborghini’s current Prices, operational rules, the booking form, and the Participant’s contact details, constitute the entire agreement governing the participation of the Participant (both personally and on behalf of their Participant Guests) in the Event. No statement, assurance, or representation made by any employee of Lamborghini or by any third party shall be deemed to vary, supplement, or override these terms and conditions, nor shall it be construed as an authorized representation regarding the nature, scope, or quality of the Event or any services potentially offered by Lamborghini.

Art. 9 – Notices

9.1. All notices from the Participant to Lamborghini must be made in writing and sent to the following address:
Automobili Lamborghini S.p.A.
Via Modena n. 12
Sant’Agata Bolognese (BO),
Italy

9.2. All notices from Lamborghini to the Participant shall be sent via email or to the postal address provided in the booking form. The Participant shall be responsible for ensuring that their contact details are accurate and up to date.

Art. 10 – Governing Law and Jurisdiction

10.1. This Contract shall be governed by and interpreted in accordance with the laws of Italy. Any dispute arising out of or in connection with the interpretation, execution, or termination of this Contract shall fall under the exclusive jurisdiction of the competent courts of Bologna, Italy. The Participant, both personally and on behalf of their Participant Guests, expressly and irrevocably submits to such jurisdiction and waives any objection based on forum non conveniens or similar doctrines.

Art. 11 – Ethics, Compliance and Corporate Liability

11.1. The Participant hereby represents and warrants that neither it nor any of its directors, officers, employees or collaborators have engaged in any conduct, act or omission that may give rise to liability under Legislative Decree No. 231/2001 (the “Decree”), governing the administrative liability of legal entities under Italian law.

11.2. The Participant acknowledges that Lamborghini has formally adopted an Organizational, Management and Control Model pursuant to the Decree (the “Organizational Model”), as well as a Code of Ethics and Conduct (the “Code of Conduct”), both of which are publicly available on Lamborghini’s official website (www.lamborghini.com). By entering into this Contract, the Participant confirms that it has reviewed the aforementioned documents and undertakes to fully comply with their provisions.

11.3. The Participant further undertakes to ensure that its personnel, representatives and any third parties acting on its behalf shall comply with all applicable provisions of Italian criminal law, the Decree, and the Lamborghini Code of Conduct, and shall refrain from any conduct that may expose Lamborghini to reputational, legal or regulatory risk.

11.4. Any breach or violation of this clause shall constitute a material breach of contract. Without prejudice to any other remedy available under law or contract, Lamborghini shall have the right to immediately exclude the Participant from the Event, and to seek full compensation for any damages, losses or reputational harm suffered as a result.

11.5. The Participant expressly acknowledges that compliance with the Organizational Model and Code of Conduct forms an essential condition of this Contract, and that Lamborghini’s rights under this clause shall survive termination or withdrawal.




[DESIGNATED SIGNATURE SPACE]
Please complete all blank fields and provide all required signatures.

The Parties declare that they have read, understood, and fully accepted, without any reservation, all the terms, conditions, and provisions contained in this Contract, acknowledging its full binding effect.



Date __________________________________



Signature ______________________________
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